AM EXPERIENCE

Xu ly don hang va cap nhat trang thai

Ban hang & Bon hang - 22/06/2026 - 2 phut doc

Quy trinh xem, cdp nhét trang thai don hang, trang thai thanh toan va xudt héa don tir don.

Muc dich
Theo doi va xtr ly cac don khach dat tir website.
Pudng dan: /admin/orders

bon hang dugc tao tir phia khadch — admin khéng tao tay, chi xem va cap nhat.

Cac trang thai don hang
e Cho xtt ly » Pa xac nhan - Pang xu ly -» Pang giao - Da giao
« Pa hay / Pa hoan tién

Trang thai thanh toan: Chua thanh toan / Da thanh todn / D& hoan tién.

Cac budc cap nhat

1. Loc don theo tab trang thai hodc tim theo mé& don / tén / email / SPT; c6 thé loc theo khodng ngay.
2. Bam vao don dé ma chi tiét.
3. Trong 6 Cap nhat trang thai: chon Trang thai don hang, Trang thai thanh toan; néu huy thi nhap Ly do huy.

4. Bam Cap nhat trang thai. Hé théng cd thé tu gui thong bdo cho khach tuy cau hinh.

Xuat hdéa don tu don
O khéi Héa don: néu chua c6, bam Xuat héa don; néu da cé, bam Xem héa don hoéc In.
Luu y: Khi dat thanh todn = D4 thanh todn, hé théng cé thé tu tao hda don va gl email xac nhan tuy cau hinh

trong Cai dat.

Nguon: https://amx.vn/knowledge/xu-ly-don-hang



