AM EXPERIENCE

XU ly tin nhan Lién hé

Trang & N6i dung - 22/06/2026 - 1 phut doc

Doc, tra I0i, danh ddu trang thdi va xu ly spam cho cac tin nhan khach gui qua form lién hé.

Muc dich
Tiép nhén va phan hoi tin nhan khéch gui tir form Lién hé trén website.

Pudng dan: /admin/contact-messages

Cac trang thai

e Chua doc — tin méi.

e Da doc — da xem.

e Da trd 16i — da phan hoi.

e Spam — tin rac.
Cac budc xu ly

1. Vao danh séach, loc theo tab (Tat ca / Chua doc / Da doc / Da tra I16i / Spam) hoac tim theo tén, email, SDT.
2. B&m vao mot tin d€ xem chi tiét thong tin nguoi gli va ndi dung.

3. Nhép ndi dung vao 6 Tra 1&i réi gii — trang thai tu chuyén sang P4 tra 10i.

4. C6 thé d6i Trang thai thi cong hodc Xéa lién hé.

Thao tac hang loat

Chon nhiéu tin réi dung ndt Pa doc, Chua doc, Spam hoac Xéa.

Nguén: https://amx.vn/knowledge/xu-ly-tin-nhan-lien-he



